Washtenaw County Animal Control
Serviceability Matrix

Appendix K

Serviceability Levels

Animals

Services/Duties

Level 1:
Minimum Level 2 Level 3

Dogs @ Cats | Other

(General Legal
Obligation)

Duty-Licensing of Dogs

Duty-Licensing of Kennels

Duty to hold:
1. Unlicensed Dogs-4 Business Days
2. Licensed Dogs-7 Business Days

3. Dog, Cat, or Ferret for 10 business days if suspected
of rabies

Duty to euthanize abandon strays

(Mandated)

Courts:
1. Dangerous animal be held pending outcome of legal
proceedings-owner financial responsible

Law Enforcement:
1. Any Law Enforcement Officer can bring a dog fighting
animal to the shelter at anytime.

2. Any animal found in an animal cruelty case must be
held for a minimum of 14 business days+72 hours

(Non-Mandated)

Urgent Medical Attention

Palliative Care

Cruelty Investigation

Long-term Care

Ownership Identification

Emergency ldentification

Respond to nuisance complaints

Adoption
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