2.11
Ann Arbor District Library
Interlibrary Loan (ILL) Services

Purpose:

Interlibrary Loan (ILL) services at the Ann Arbor District Library assist cardholders in obtaining
library materials which are not available in the library’s own collection. These services are
coordinated by the Adult Services Department. ILL Services are offered subject to the guidelines
and limitations outlined below and in accordance with established procedures.

Structure and Scope:

The ILL resources of the Ann Arbor District Library include library cooperative arrangements
and an extensive national network of public, academic and special libraries. Access to this
service will be provided in the most convenient manner possible for customers.

Costs and Fees:

Interlibrary Loan Services are provided as a free service to cardholders of the Ann Arbor District
Library.

Overdue fines on ILL materials are in accordance with the Library’s Circulation Department
policy.

Replacement costs for unreturned and damaged ILL materials are determined by the lending
institutions.

Ann Arbor District Library Policy Manual, Policy 2.11: Interlibrary Loan Service

Policy adopted 12/12/95—Resolution 96-034

Revisions adopted 11/16/98—Resolution 99-091 and 6/19/06 Resolution 06-201
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